CLAIMS 


What is claimed is : 

^ \1 . A method for funding an interactive network site; comprising the steps of: 

providing a question and answer forum on the network site for access by 
at least o\e user and at least one expert, the forum having a topic; and 

receiving a payment from a third party associated with a third party service 
for access to\he network site by only those users that subscribe to the third party 
service. 

2. The m^hod of claim 1 , wherein said payment is a user's fee to access the 
network site. 

3. The method \)f claim 1, wherein the third party is one of a medical 
insurance provider, a drug manufacturer, and a health maintenance organization. 

4. The method of chaim 1, further comprising transmitting personal 
information provided by the user toy^said third party in exchange for payment of the 
user's access fee. 

5. The method of claim 4, wh^ein the personal information comprises at 
least one of demographic information, ide\tification information, medical treatment 
information, and drug treatment information. 

6. The method of claim 4, wherein usW individual identities are withheld 
prior to the information being transmitted to said third party. 

7. A method for funding an interactive netwoi^k site, comprising the steps 

of: 


I uskr c 


providing a question and answer forum on the network site for access by 


a use^^and an expert, the forum having a topic; 

^ receiving responses from experts to questions generated by users; 

receiving responses from peer review personnel reviewing the responses 
from the experts; and 

^receiving a payment from a third party for provision of the forum. 


8. 


of: 


A rnethod for funding an interactive network site, comprising the steps 


providing a question and answer forum on the network site for access by 
at least one user and at least one expert, the forum having a topic; and 

receiving aypayment for the provision of the forum from a third party 
associated with a service iradependent of the network site; and 

issuing a benem concerning the third party service to the user. 

9. The method in accWdance with claim 8, wherein the benefit is comprises 
at least one of access to the forum, payment of a fee for accessing the network site, a 
discount on a product, a medical treatment, a drug, an insurance premium, a deductible, 
a co-payment contribution. 

10. The method in accordanc^ with claim 8, wherein said issuing step 
comprises crediting the user at least one point based on at least one of a visit to the 
network site or another network site, a visit to a forum, an answered question, a 
purchase, providing personal information concWning the user. 


1 1 . The method in accordance with claim 9, further comprising accepting of 
at least one point in exchange for the benefit. 


12. 


A method for funding an interactive netwoYk site, comprising the steps of: 
providing a question and answer forum on the network site for access by 


aHJeast one user and at least one expert, the forum having a topic; and 

\ receiving a payment for the provision of the forum from a third party 

assocns^ed with a service independent of the network site; and 

\ issuing a benefit concerning the third party service to another party other 
than the third party, the user, and the expert. 

1 3. TheWethod in accordance with claim 1 2, wherein the third party is a drug 
manufacturer and thk other party is one of a health maintenance organization and a 
pharmacy. \ 

14. The method in\ccordance with claim 13, wherein the benefit to the other 
party is a discount on a drug. \ 

1 5. A method for reviewing medical treatment of a user enrolled in a medical 
insurance program, comprising the sieps of: 

providing a question and ariswer forum on the network site for access by 
a user and an expert; \ 

receiving the user's requesKfor a second opinion from the expert 
concerning at least one of a medical treatment and a drug; and 

adjusting the user's insurance prer^ium based on the user's solicitation of 
the second opinion. \ 

1 6. The method in accordance with claim 1 sVurther comprising transmitting 
the second opinion provided by the expert to the user in\esponse to the request. 

1 7. The method in accordance with claim 1 5, further c;pmprising fon^/arding the 
second opinion to at least one of a medical professional and aVase manager for peer 
review, prior to the transmitting step. \ 

1 8. The method in accordance with claim 1 5, further compri^g forwarding the 
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second opinion to at least one of a nriedical professional and a case manager for peer 
review. 

lV The method in accordance with claim 15, wherein the adjusting step 
comprises\mcreasing the insurance premium. 

20. TKie method in accordance with claim 15, wherein the adjusting step 
comprises decreasing the insurance premium. 

21. The method in accordance with claim 15, further comprising assigning 
each user a unique identification for accessing the network site. 

22. The method \i accordance with claim 15, further comprising assigning 
each user a password for accessing the network site. 

23. A method for a userto receive a discount on a medical cost, comprising: 
accessing a network site having a forum relating to a medical topic; 
requesting a second opinion corresponding to the medical topic from an 

expert; and \ 

receiving the discount on the medical cost, based on the request for the 
second opinion. \ 

24. The method in accordance with cl^im 23, further comprising receiving the 
second opinion from the expert. \ 

25. The method in accordance with claim^4, further comprising receiving a 
peer's review of the second opinion provided by the expert. 

26. The method in accordance with claim 25, Wherein the peer is one of an 
insurance case manager and a medical professional. \ 


2X. The method in accordance with claim 23, wherein the medical cost 
comprises\t least one of a medical insurance premium, a drug treatment, and a medical 
treatment. 


28. A method for funding an interactive network site, comprising: 

providing a question and answer forum on the network site for access by 

a user and an expert, the forum having a topic; and 

displaying aNDanner advertisement on a page of the network site; and 
receiving a feevfor the banner advertisement, wherein the fee is based on 

a number of users accessing rhe network site. 
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29. A method forfunding\t least two interactive network sites, comprising the 
steps of: 

providing a question and'^nswer forum having a topic simultaneously on 
the network sites for access by users anG( experts, the network sites having less than 
all experts in common; and 

receiving a payment from a thirdparty sponsor for provision of the forums. 

30. The method in accordance with ciaijn 29, wherein each network site has 
at least one expert in common. 


31 . The method in accordance with claim 30. wherein the common expert is 
peer review personnel applying review criteria selectedNby the third party sponsor. 


32. The method in accordance with claim 30, wherein the common expert is 
peer review personnel applying review criteria established independently of the third 
party sponsor. 


33. The method in accordance with claim 30, wherein the common expert is 
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orte of an employee and a contractor of the third party sponsor. 

V^. The method in accordance with claim 30, wherein the third party sponsor 
is a pharmaceutical manufacturer and the networks sites are at least one of drug retailer 
network site^nd health maintenance organization network sites. 

35. A method for operating a question and answer forum system deployed at 
a plurality of interactive network sites, comprising the steps of: 

receiving ^question from a user accessing one of said plural interactive 
network sites; \ 

receiving a response by an expert to the question and a command signal 
as to the network sites at which to post the response; and 

posting the response generated by the expert on a selective basis on any 
of the plural interactive network sites based on the command signal. 

36. The method in accordanae with claim 35, wherein the command signal 
instructs that the response be posted onlVon the network site from which the question 
originated. \ 

37. The method in accordance with cteim 36, wherein the command signal 
instructs that the response be posted on the network site from which the question 
originated and on at least one other network site. \ 

38. The method in accordance with claim 35, fVther comprising the steps of: 
receiving a response from peer review persorinel reviewing the response 

of the expert and a command signal as to the network sites at which to post the 
response generated by the peer review personnel; and \ 

posting the response generated by the peer review personnel on a 
selective basis on any of the plural interactive network sites bashed on the command 
signal. \ 


^39. The method in accordance with claim 38, wherein the command signal 
instructs that the response from the peer review personnel be posted only on the 
network site from which the question originated. 


40. Trte method in accordance with claim 38, wherein the command signal 
instructs that the response from the peer review personnel be posted on the network 
site from which the qciestion originated and on at least one other network site. 
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41 . A method forsoperating a question and answer forum system deployed at 
a plurality of interactive network sites, comprising the steps of: 

receiving question^ from users accessing said plural interactive network 

sites; 

receiving responses bV experts to the questions; 

receiving a command signal from a server associated with one of said 
plural network sites; and 

posting the responses generated by the experts on a selective basis on 
at least one of the plural interactive network^ites based on the command signal. 

42. The method in accordance with cnaim 41, wherein the command signal 
instructs that expert responses to questions generated by users at any of the plural 
network sites be posted at said one network site. 


43. The method in accordance with claim 4l\wherein the command signal 
instructs that only expert responses to questions gene\ated by users at said one 
network site be posted at said one network site. 


44. The method in accordance with claim 41, wherejn the command signal 
permits that expert responses to questions generated by users as( said one network site 
be posted at other network sites. 
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^ 45. The method in accordance with claim 41, wherein the command signal 
prohibits expert responses to questions generated by users at said one network site 
from being posted at other network sites. 

46\ The method in accordance with claim 41, further comprising receiving 
responses from peer review personnel reviewing the responses of the experts. 

47. TheViethod in accordance with claim 41, wherein the plural interactive 
network sites are at least one of a clinical network site, a health maintenance 
organization network site, and a pharmacy network site. 

48. The method iK accordance with claim 41 , wherein the experts that respond 
to questions generated by u^ers at said one network site are selected by said one 
network site to respond only toquestions originating at said one network site. 


49. The method in accordance with claim 41 , wherein the experts respond to 
questions generated irrespective of the. network site from which the questions originate. 

50. The method in accordance with claim 41 , further comprising receiving a 
payment from a third party for the provision^ the forums. 

51 . The method in accordance with cl^im 50, wherein the payment includes 
paying a fee for the user to access the forum. \ 

52. The method in accordance with claim 41 , further comprising receiving a 
payment from a third party that provides a third party service associated with one of said 
network sites at which the question and answer forum is deployed. 

53. A system for providing a question and answer forum system deployed at 



avplurality of interactive network sites, comprising: 

\ means for receiving questions from users accessing said plu ral interactive 

network sites; 

\ means for receiving responses by experts to tine questions; 

\ means for receiving a command signal from a server associated with one 
of said pluranietwork sites; and 

nn^ns for posting the responses generated by the experts on a selective 
basis on at least erne of the plural interactive network sites based on the command 
signal. \ 

54. The systen^in accordance with claim 53, further comprising means for 
receiving responses from pteer review personnel reviewing the responses of the experts. 

55. A system for providing a question and answer forum system deployed 
at a plurality of interactive network sites, comprising: 

means for receiving a^question from a user accessing one of said plural 
interactive network sites; 

means for receiving a res^j^onse by an expert to the question; 

means for receiving a com\^nd signal from a server associated with at 
least one of said plural network sites; and 

means for posting the responseXgenerated by the expert on a selective 
basis on any of the plural interactive network sires. 

56. The system in accordance with claim ^5, further comprising: 
means for receiving a response from pe^r review personnel reviewing 

the response of the expert; and 

means for posting the response generated "by the peer review 
personnel on a selective basis on any of the plural interacriye network sites. 
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